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Safeguarding Children


2.10 Child Protection Whistle Blowing Policy

This guidance is written for all employees and volunteers working in Our Lady of Lourdes Pre-School.

Pre-school staff must acknowledge their individual responsibilities to bring matters of concern to the attention of the pre-school manager, management committee and/or relevant agencies. Although this can be difficult this is particularly important where the welfare of children may be at risk. 

You may be the first to recognise that something is wrong but may not feel able to express your concern out of a feeling that this would be disloyal to colleagues or you may feel harassment or victimisation. These feelings, however natural, must never result in a child or young person continuing to be at risk. Remember that the safeguarding of the child is paramount. 


Don’t think what if I am wrong - think what if I am right

Reasons for whistleblowing

· Each individual has a responsibility for raising concerns about unacceptable practice or behaviour. 
· To prevent the problem worsening or widening.
· To protect or reduce risk to others.
· To prevent becoming implicated yourself.

What stops people from whistleblowing?

· Starting a chain of events which spirals.
· Disrupting the work or project.
· Fear of getting it wrong.
· Fear of not being believed.
· Fear of repercussions or damaging careers. 

How to raise a concern
· You should voice your concerns, suspicions or uneasiness as soon as you feel you can. The earlier a concern is expressed the easier and sooner it is possible for action to be taken. 
· Try and pinpoint what practice is concerning you and why.
· Approach someone you trust and believe will respond. 
· Make sure that you get a satisfactory response- don’t let matters rest. 
· Put your concerns in writing on a confidential incident record form. 
· Discuss your concerns with the pre-school manager or a member of the management committee. 
· A member of staff is not expected to prove the truth of an allegation, but you will need to demonstrate sufficient grounds for the concern. 
· The pre-school manager and or the chair of the management committee will undertake an investigation into your concerns and offer you support. 
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3.8 Where a staff member feels unable to raise an issue with their employer, or feels that their genuine concerns are not being addressed, they should use the other channels open to them: • NSPCC whistleblowing advice line is available. Staff can call 0800 0280285 – 08:00 to 20:00, Monday to Friday and 09:00 to 18:00 at weekends. The email address is: help@nspcc.org.uk. Alternatively, staff can write to: National Society for the Prevention of Cruelty to Children (NSPCC), Weston House, 42 Curtain Road, London EC2A 3NH. • Ofsted provides guidance on how to make complaints about a provider: Complaints procedure - Ofsted - GOV.UK (www.gov.uk). • General guidance on whistleblowing can be found via: Whistleblowing for employees. 

People to contact
Mrs Nadine Keat – Pre-School Manager – 07863918447
Mrs Victoria Robbins – Chair Person – 07368841582
NSPCC - 0800 028 0285


This guidance should be included in the staff hand book. 
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